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INSTALLATION

1. The installation depth of the main body should be no less than 3 3/8* (86mm)and no more than 3 
3/4" (95mm),including the thickness of the tile. Otherwise,the deck plate cannot be installed.
2. The opening size of ceramic tile shall be smaller than the deck plate size.
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1 .As shown in the figure, the inlet and outlet pipes are pre-buried. Please pay attention tothe 
correct direction when installing the pre-buried main body.
2.Before tiling, turn on the water to test whether the left and right inlet pipes are tightlyconnected 
without leakage.Then, adjust the flow switch to the "on" position to check foreaksin the mixed outlet 
pipes.
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3 3/8"(86mm)min

3 3/4"(95mm)max

Depth

Dry wall

Tile wall

NPT 1/2"NPT 1/2"

NPT 1/2"

NPT 1/2"

NPT 1/2"

NPT 1/2"

NPT 3/4"
Hot water
Hot water inlet pipe

NPT 3/4"
Cold water

Cold water inlet pipe
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1.When installing the main body, ensure the "UP" side is facing upwards; do not install itupside 
down.
2.Please note: The level meter should be parallel to the wall; otherwise, the deck platecannot be 
installed properly.
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1.Make marks according to the dimensions of the main body valve, then drill anchors intothe wall 
(for a concrete wall).
2.Secure the main body directly to a wood wall using screws.
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anchors

(Concrete wall)

(Wood wall)
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Do not remove the white wear ring?otherwise,the handwheel will bedamaged.Water flow control: 
Turn clockwise to decreaseand stop; turn anti-clockwise to increase to the maximum
1.Please install the deck plate, water diverters, and water diverter rods step by step
2.Install the handle using the screw provided, and then secure it with the handle cap.

1.The line can't be misplaced; it should be keptin line. Otherwise, the water temperature of100°F 
or 38°C will not be correct.
2. Please ensure that the plastic locating ring (A)and handwheel locating pin (B) are kept in 
thesame line with 100"For 38"C.Otherwise,thewater temperature will be incorrect.

6

line

A

B
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Gently clean the product with clear water and 
wipe dry using a soft, lint-free cloth. Do not use 
soaps, acid, polish, abrasives or rough 
materials that may damage the surface. 

Parts and Finish:
All parts (excluding electronic parts and 
batteries) and finishes of CRANACH products 
purchased from authorized CRANACH sellers 
are warranted to the original consumer 
purchaser to be free from defects in material 
and workmanship for as long as the original 
consumer purchaser owns the home in which 
the faucet(s) are installed.
For commercial purchasers or multi-family 
residential properties (such as apartments and 
condominiums), the warranty period is 10 years 
from the date the product is received by the 
original purchaser or their authorized 
representative (e.g., installation contractor).

What We Will Do:
If a defect is found during the applicable 
warranty period, CRANACH will provide 
replacement parts free of charge. This includes 
any part or finish that proves defective in 
material or workmanship under normal 
installation, use, and service. Before returning 
your faucet to CRANACH, please visit our 
website or contact our customer service team 
(via phone or email) for troubleshooting 
assistance.

Exclusions & Limitations:
This warranty does not cover damage caused 
by abuse, misuse, or improper care, lack of 
maintenance or improper installation, freezing 
water or excessive water pressure, abrasive 
cleaning products, or use in violation of 
applicable codes or regulations. Labor charges 
incurred during installation, repair, or 
replacement, damage incurred during 
installation or removal, or incidental or 
consequential damages, are excluded.

CARE AND CLEANINGWARRANTY

Electronic Parts:
Electronic parts (excluding batteries), if 
applicable, that are part of CRANACH products 
purchased from cranachhome.com or 
authorized CRANACH sellers are warranted to 
the original consumer purchaser to be free from 
defects in material and workmanship for 5 years 
from the date the product is received for 
residential use, 1 year for commercial 
purchasers. Batteries are not covered under 
this warranty.



7933 Ley Rd Houston, TX, 77028

 

24hours Hotline: 
+ (1) 888-263-8999

Email:
info@cranachhome.com
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