


6. Align the escutcheon with the rough-in valve and securely install the knobs.



WARRANTY

Parts and Finishes:
CRANACH warrants all parts (excluding electronic components and batteries) and finishes of
this product, purchased from authorized CRANACH sellers, to be free from defects in material
and workmanship.
e Residential Use:
Lifetime warranty, for as long as the original consumer purchaser owns the
home in which the product is installed.
e Commercial or Multi-Family Use:
For a period of ten (10) years from the date the product is received by the
original purchaser or their authorized representative.

Electronic Components:
If applicable, electronic components (excluding batteries) of CRANACH products purchased
from cranachhome.com or authorized CRANACH sellers are warranted to the original consumer
purchaser to be free from defects in material and workmanship.
e Residential Use:
For a period of five (5) years from the date the product is received.
e Commercial or Multi-Family Use:
For a period of one (1) year from the date the product is received.

What We Will Do:

During the applicable warranty period, if a defect is found in material or workmanship under
normal installation, use, and service, CRANACH will provide replacement parts free of charge.
Before returning your product to CRANACH, please visit our website or contact our customer
service team (via phone or email) for troubleshooting assistance.

Exclusions & Limitations:
This warranty does not cover:
e Damage caused by abuse, misuse, improper care, lack of maintenance, or improper
installation.
e Damage from freezing water or excessive water pressure.
e Damage from abrasive cleaning products or use in violation of applicable codes
or regulations.
e Labor charges incurred during installation, removal, or repair of the product.
e Incidental or consequential damages.
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