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SAFETY NOTES INSTALLATION CONSIDERATIONS

CRANACH recommends that this unit be installed by 
a licensed professional plumber.

Before starting the installation, please read these 
instructions carefully and make sure you have all the 
required tools and materials on hand.

To avoid the risk of scalding, ensure that the 
maximum output temperature of the shower mixing 
valve does not exceed 120°F (49°C).

! WARNING: To prevent product failure, property 
damage, and personal injury, please follow these 
guidelines:

! The shower is designed exclusively for bathing, 
personal hygiene, and body cleaning purposes.

! The shower arm is intended solely to support 
the showerhead. Do not hang any additional 
items from the shower arm.

! Regularly clean your CRANACH product as 
needed to prevent the buildup of mineral scale 
and/or soap residue.

! Please refer to the Care And Cleaning when 
choosing a cleaning agent for this product. Avoid 
using cleaning products that contain chlorine 
bleach, lye, hydrochloric acid, formic acid, acetic 
acid, or abrasive materials.

! FAILURE TO ADHERE TO THESE INSTRUCTIONS 
MAY LEAD TO PRODUCT DAMAGE, 
MALFUNCTION, AND VOIDING OF THE 
WARRANTY.
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RECOMMENDED TOOLS TO PREPARE

cranachhome.com/warranty/

cranachhome.com/installation/

Warranty Services
Scan the QR code to quickly register and 
activate your product warranty or access 
warranty-related information.

Installation Manual
Scan the QR code to instantly access the 
installation manual for your product. Download 
it to your device for convenient future reference 
and to ensure a smooth setup process.

Need instant assistant? Reach out via our 24-hour customer support line at 888.263.8999 or via 
email at support@cranachhome.com.
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PARTS IN THE BOX
Read over these instructions thoroughly before beginning installation. Make sure that you have all tools and 
supplies needed to complete the installation.

Installation Manual

Specification
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Strainer Hook

Shower Drain Body

Upper Flange Drain Base Flange

Hair Strainer

Shower Drain Grate

Threaded Adapter Fixing Screw



1.1 Locate the position of the bathroom waste pipe, and use a tool to cut a hole with dimensions as shown in the 
diagram (4" 103mm).
1.2 Be careful not to let debris fall into the waste pipe to avoid damaging or clogging the drainage system.

2.1 Use a measuring tool to check if the depth of the waste pipe meets the required installation depth for the 
shower drain body. The top of the waste pipe must extend into the bottom of the shower drain body by 
1"(25mm) - 1 1/8"(28mm).
2.2 Cut a suitable extension pipe to connect the drain base flange and the waste pipe. Secure the drain base 
flange with 4 screws.

      Caution：
The diagram is for reference only. Please follow the actual construction structure.
The set does not include a waterproof membrane and extension pipe, which need to be prepared separately.

INSTALLATION

2 3/8“
(60mm)1 1/2“

(38mm)

2 3/4“
(70mm)

4“ (103mm)
4“ (103mm) Hole Subfloor

Bathroom Floor Slanted
Top-Down View

Floor Cross-Section 
Diagram

Floor Cross-Section 
Diagram

Subfloor

Concrete

φ2” (50mm)
24” (610mm)
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Subfloor

Concrete

Upper Flange

Drain Base Flange

Extension pipe

Measuring Tool

Apply solven glue 
on the contact surface

Waste Pipe

Waste Pipe
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3. If there is a gap, mark the appropriate length on the extension pipe, cut it properly and use glue to connect it 
to the waste pipe. (The parts list does not include an extension pipe; it needs to be purchased separately.)

4. Install the floor drain and connecting flange from bottom to top according to the diagram. If the ground is 
uneven, adjust the height using the adjustment rings on both sides until level. (It is recommended to adjust the 
Threaded Adapter by no more than 1 1/8"(30mm); over-adjustment may risk detachment.)
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Waste Pipe

Shower Drain Grate

Hair Strainer

Shower Drain Body

Threaded Adapter Height Adjustment Ring

Watetproof Membrane
Fixing Material
Subfloor

1 3/8“(35.5mm)

φ3 1/4” (83.5mm)

φ2 5/8” (68mm)

φ1” (24mm)

2 3/8“ (60mm)

2 7/8“ 
(72mm)

      Caution：
The diagram is for reference only. Please follow the actual construction structure.
The set does not include a waterproof membrane and extension pipe, which need to be prepared separately.
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5. First, measure the thickness of the floor surface materials such as tiles/wooden boards. Spread mortar onto 
the waterproof membrane, leaving space for the thickness of the tiles. Use a level to ensure it is even. Finally, lay 
the tiles to complete the floor drain installation.

Watetproof Membrane
Mortar
Tile

Fixing Material
Subfloor
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      Caution：
The diagram is for reference only. Please follow the actual construction structure.
The set does not include a waterproof membrane and extension pipe, which need to be prepared separately.
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Parts and Finishes:
CRANACH warrants all parts (excluding electronic components and batteries) and finishes of 
this product, purchased from authorized CRANACH sellers, to be free from defects in material 
and workmanship.
      Residential Use: 
      Lifetime warranty, for as long as the original  consumer purchaser owns the 
      home in which the product is installed.
      Commercial or Multi-Family Use: 
      For a period of ten (10) years from the date the product is received by the 
      original purchaser or their authorized representative.

What We Will Do:
During the applicable warranty period, if a defect is found in material or workmanship under 
normal installation, use, and service, CRANACH will provide replacement parts free of charge. 
Before returning your product to CRANACH, please visit our website or contact our customer 
service team (via phone or email) for troubleshooting assistance.

Exclusions & Limitations:
This warranty does not cover:
      Damage caused by abuse, misuse, improper care, lack of maintenance, or improper   
      installation.
      Damage from freezing water or excessive water pressure.
      Damage from abrasive cleaning products or use in violation of applicable codes
      or regulations.
      Labor charges incurred during installation, removal, or repair of the product.
      Incidental or consequential damages.

WARRANTY

Electronic Components:
If applicable, electronic components (excluding batteries) of CRANACH products purchased 
from cranachhome.com or authorized CRANACH sellers are warranted to the original consumer 
purchaser to be free from defects in material and workmanship.
      Residential Use: 
      For a period of five (5) years from the date the product is received.
      Commercial or Multi-Family Use: 
      For a period of one (1) year from the date the product is received.
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7933 Ley Rd 
Houston, TX, 77028
cranachhome.com
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